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Case Study

Arena Creates Bliss With Spa Refurb

Award Winning Tiling Contractors Arena Tiling Limited, have
recently completed the refurbishment of the Thurlestone
Hotels new spa named Voyage.
The tiling package was the vital element to the multi million
pound Spa refurbishment and re branding at the South
Hams located prestigious hotel. Arena’s involvement at
a very early stage in the project, working closely with the
appointed designers, was vital to create the vision of “Hey
day ocean liners and a blissful journey of relaxation”.
Arena were appointed based on their level of expertise and
attention to detail on similar projects along with the quality
of finish on previous contacts at the Thurlestone Hotel.
The team at Arena were able to advise, explore and
demonstrate throughout the tile selection process. Using
their product knowledge on tiles, adhesives, grouts and trim
detail they were able to create a bespoke specification to
meet the needs and look required by the hotel lead design
team.
The supply and fit package for Arena was worth £108k,
involving tiling and screeding works. The works involved
the supply and fit of glass mosaics, fully vitrified porcelain,
tanking systems along with the latest wooden tiles offered
by Porcelanosa.
The Thurlestone Hotel has been in the Grose family since
1896 and the managing director Graham Grose commented
“We are delighted with the reaction we have had to the
new spa. It’s wonderful to get such positive feedback from
guests, country club members and non residents. People
have sophisticated expectations now in terms of level of
luxury, facilities and treatments. We are pleased to have
been able to have met them.”
Arena are market leaders in offering high quality
installations and finishes with a wealth of quality completed
projects spaning the length and breadth of the UK and
beyond.
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